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Identified Weakness – Internal 

 
“ Student feedback … indicate that Wintec 
services are meeting the needs with the 
exception of Moodle and Mytec access and 
support ”    
 

Master of Nursing, Programme Self-Assessment, 2010 
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Identified Weakness - External  

 
“ Despite the clear intention that technology 
play an important part in the Wintec student 
experience … there is a lack of visible 
systems supporting and promoting the 
active use of these tools throughout 
courses. ”    
Marshall, S. (2010). Report on the e-Learning Maturity Model Capability 

Assessment of Waikato Institute of Technology. 
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“ More focus should be placed on ensuring 
students understand clearly how the 
technology infrastructure provided by Wintec 
including the Moodle…, can be used to 
improve their learning. “  
 

    ibid. 
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Student technologies competency 
project 

 

Goal – 
 

To increase students’ confidence and 
success in the use of course-related 
technologies and the attainment of digital 
information skills through the provision of a 
systematic training programme 
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10 stages 
receive feedback from teaching staff as to which 
technologies they required students to demonstrate 
competency in 
create instructional packages 
identify specialist trainers to train Library/ITS Helpdesk 
instructors 
develop the programme of instruction 
communicate with teaching departments and establish a 
schedule of instruction 
deliver the programme to newly-enrolled students 
evaluate the programme against an internationally-
recognised, quality assessment framework. 
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Facing the students 

Joint IT Student Helpdesk/Library 
programme 
2 delivery methods 
 

1. PowerPoint demonstration – 30 minutes  
2. Live session – 60 minutes 
 

PowerPoint included in LibGuide  
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Web parts- mail, calendar  



Were there problems? 

Yes 
 

But  ….. 
 

Informal feedback from tutors indicated 1st 
year students were more advanced in their 
levels of competence with Moodle and 
MyTec than some of their 2nd and 3rd year 
students 

              Shar-e-Fest, 11, 12 July 2011, Wintec, Hamilton 



Assessment 

 
 
 e-Learning Maturity Model (eMM) 
 capability assessment framework as a 
 tool to collect evidence-based information 
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Initial quick analysis 

5 tutor responses 
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  Strongly 
disagree 

Disagree Neither agree nor 
disagree 

  

Agree Strongly 
agree  

1. Technology training should 
be offered to new students 

       1  4 

2.    My students demonstrate     
greater technology competence 
following the training 

     1  2 2 

3.    The training supports my 
course activities 

       1 4 

4.    Technology training should 
be incorporated within the 
curriculum 

   1? 1 2 1 

5.    Technology training 
contributes to student 
satisfaction 

       2 3 
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