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Presentation Notes
Welcome to presentation.�
Thanks for being here and giving their time.�
Introduction of self. �
Introduction of self in regards to my experience of  �  research.�
Introduction of what my “realities” of what research    �  was


http://www.dummies.com/store/product/Research-Papers-For-Dummies.productCd-0764554263.html�

The Beginning ....
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Conceptions and perceptions of research.

What is research?�
Why do research?�
Who does the research, who pays and who uses the research?�
What do you research?




Conceptions and Perceptions About Research

o0 Conducted by academics for academics
o Only undertaken at universities

o Language, graphs, tables, diagrams and
multi-page reports that is only understood
by academics

o Not practical and cannot be applied in the
real world of applied vocations
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Research is for …. Until I became involved in research �  these were my realities!�
I now know that research has the potential to inform �  my thinking and understanding and to provide me with �  new thinking's that can inform future directions.�
This has a place in applied vocational training and in �  industries.�
Information/detail/truth/reality/actuality/fact .... The �  Sky is blue and the grass is green – how do we know �  this because some one told us it was so!�
Information discovered through research will provide the characteristics of an industry and this is where they are at and this is where they could go



What Is Research?

Research iIs the collection of information to
find answers to questions that will increase
our knowledge and understanding

“Research Is to see what everybody else
has seen, and to think what nobody else
has thought”

Albert Szent-Gyorgyi quotes (Hungarian Biochemist,
1937 Nobel Prize for Medicine, 1893-1986) s
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As human beings we all have questions that require an � answer – “Do you want fries with that!”�
Now while this does not necessarily increase our �  knowledge and understanding if you put the question �  into the context of “What makes McDonald’s so � successful in up-selling and add-ons” and finding the � answer your increased knowledge and understanding of � this could then be applied to your own organisations. �
Think about these words ….�
Investigate
Study
Explore
Delve into
Examine
Make enquiries
Follow a line of investigation�
Suddenly research does not sound so scary as these are words that a lot of you will do in your day to day roles at work – when you put it into this context, your researchers too!









Why Conduct Industry Research?

To provide the “Players” with information
that ....

o looks to the past to show the way of the
future
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This will ensure that the industry is future proof by �  providing information that will provide capability � development and succession planning pathways.�
It will provide industries with a shared understanding.�
Research allows you to pursue your interests, to learn �  something new, to hone your problem-solving skills �  and to challenge your thinking.�
Research provides you with future directions.

Research can inform your thinking and understanding of the world around you on a local, national and international platform.
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Who are the “players” .....�
Research for industry can involve a wide variety of �  “players” and can include ....��  *  Secondary Schools – staff and students�  *  Tertiary providers – universities, polytechnics and �      private training establishments�  *  Industry Training Organisations�  *  Broad industry participation or sectors within an �      industry e.g. Manufacturing Engineering and   �     Technology can be broken into sub-sector industries �     such as, Manufacturing Engineering, Printing, Textile �     Making, Garment Making, Plastics Processing �     Technology, Footwear Making, Wood Machining and �     Turning, Cabinet Making, Furniture Upholstery & �     Renovation, Furniture Polishing, Manufacturing �     Engineering and Technology n.e.c.�
Professional Associations often have existing research �  which you can use.  They are often made up of   �  industry professionals with a wide range of �  experiences. �
Government Departments such as NZQA, Statistics �  New Zealand, Ministry of …. etc.�
Who pays for the research? ….�
This is the million dollar question!�
There are a wide range of funding mechanisms out �  there.�
A collective group of industry organisaiton, whether �  large or small, could fund the research.  Just �  remember that if you have a financial stake in the �  research you need to ensure that you are going to get �  a return on your investment.�
Who uses the research?

Anyone who finds it of useful or valuable
Anyone who feels it will provide an answer to a question or problem
Anyone who feels it will provide then with understanding
Anyone who feels it will increase their knowledge�
Research can become a commodity that has a resale value




What Do You Research?

It all depends!

o Work with the players to identify the
guestion they want answered or what
knowledge and understanding they want
to increase
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Identify the question/s that need answering.�
Identify what knowledge and understanding needs to �  be increased.�
Indentify if any of this has been done before ....�  *    Is it up to date?�  *    Is it still relevant?�



Industry Research

An Authentic Case Study
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Now that we have taken a bit of the mystery out of  �  research I will present you a working case study of my �  experience in regards to industry research.�
While this case study is about research I am  
  conducting in regards to the hospitality industry I �  believe that it has a wider application and can achieve �  results that will be beneficial for all industries. 



Researching the
hospitality industry is a

tough job ....




Yeah right®
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How Did This Research Come About?

e HSI worked with hospitality industry sectors
e Questions

e Expressions of Interest

e Funding
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HSI worked with it’s hospitality industry sector groups �  and identified key questions they wanted answers for.�
They narrowed this down to 6 topics, of which they �  identified only three would be researched in 2009.�
HIS seeked expressions of interest from the ITP sector.  Wintec went into partnership for two pieces of research and WelTec for one

Funded by Wintec and HSI – collaborative partnership.�



Who Are The Players In This Research?

Institutes of | Secondary
. Technology and ' School Students
~_ Polytechnics . and Food
| Technology
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" Workplaces '
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_ Qualifications )
. Authority
Statistics New !
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the key stakeholders for these two pieces of research are the ITO and Wintec.�
However the two “F’s” are being drawn �  from secondary schools, other ITPs, �  industry workplaces and government � organisations.


What Is The Research About?

o Maori and Pasifika Participation in Hospitality Training
and the Hospitality Industry

o Pathways of Secondary School Learners to Further
Hospitality Training
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The two key questions that are being �  looked at are ….�
The findings will allow all stakeholders to �  look at the way industry engages with �  Maori and Pasifika peoples and with �  secondary school learners and the �  secondary school learning environment.


Researching the dairy
Industry Is a mooving

experience ....




Yeah right®
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Where Is The Research Being Conducted?

0 Secondary Schools o New Zealand
Qualifications Authority

o Hospitality Industry

Sectors o Statistics New Zealand
O Institutes of o Hospitality Standards
Technology and Institute

Polytechnics
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Facts and figures that we already �  available have been gathered from HSI, �  Statistics NZ and NZQA.�
The other players are providing additional �  information.


When Is The Research Being Conducted?

o0 At times convenient for those involved!
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When you are conducting research for industry or about industry it is vital that you conduct the research at a time convenient to them.  �
This is especially important for the hospitality industry �  – imagine the welcoming committee I would receive if I �  went with my questions in the middle of providing food �  and beverage to a 100 people on a busy Friday night!


Researching the creative
Industries is like watching

paint dry ....
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How Is The Research Being Conducted?

O E-questionnaires
o Face to Face Interviews

o Information gathering
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For these two pieces of research a lot of information is being drawn from around New Zealand, the easiest way to manage this was via e-questionnaires.�
Face to face interviews gives the � opportunity to work directly with industry � and allows an opportunity to delve further � when gaining facts.�
Information gathering or facts and figures �  was gathered from the HSI, Statistics 
  New Zealand and NZQA.


Conclusion on Research
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Research is real.�
Research provides real opportunities for �  industry to be the leaders in what they do �  and how they do it.�
Research provides opportunities for �  industry to grow and develop its talent, �  its outcomes, its contribution to society �  and its commitment as a profession.�
Research allows an industry to be �  responsive to the changing world we live �  in. �
Research allows an industry to be �  sustainable in a local, national and �  international context.


Questions and Answers
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This is your opportunity to ask any � questions relating to my presentation.


Researching the plumbing

Industry Is a dirty job ....




Yeah right.
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Just Remember Research Is Your Friend!

If we knew what it was we were doing, it would
not be called research, would 1t?

Albert Einstein (1879 - 1955)

f Wintec

WaIKATO INSTITUTE OF TECHNOLOGY
Building a stronger community through education, research and career development Te Kuratini o Waikato



Presenter
Presentation Notes
Thank You
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